Is Your Firm Currently Researching CRM Systems?

m Yes
B No

m Other

If You Are Not Currently Researching A CRM System,
Why Not?

m My firm already has a
CEM implemented

B We have cesignated it as
a201linitiative

W Other

If You Are Currently Researching CRM Systems,
Which Products?

e Salesforce.com

® Prosystems

¢ |Internally Developed

® |[nteraction

e QOracle CRM On Demand
e Sage SalesLogix

e Maximizer

e NetSuite

® Microsoft Dynamics




